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Inclusive Self Catering
Wedding Package
£4000.00

(Please be aware that Crowne Plaza Royal Victoria will not be responsible for storing or serving drinks provided by the client and our function 
bar will be closed during the event. Any extra glassware required is an additional charge.) 

A Wedding
To Remember



 The rooms available for hire are the Ballroom and the Assembly Room. 

We only permit self catering events on a Sunday. 

The Ballroom is for a maximum of 270 on round tables or 300 on straight tables. 

The Assembly is for a maximum of 80 people. This room can be added as an extension for the 
Ballroom, extra bar area or buet area if hiring the main Ballroom. The hire cost for the 

Assembly is £500.00  

 The function rooms are available from 8:00am until 11:00 pm. 
Set up time is available on the day of the wedding only unless otherwise agreed with the hotel. 



Includes 1 x starter plate, 1 x main course plate, 1 dessert plate, 3 x knives, 
2 x forks, 1 dessert spoon, 1 cup and saucer, 1 x tea spoon and 1 x linen napkin 

Cost: £2 per person 
Extra linen is charged as follows: 

Napkins: £0.50 each 
Tablecloths: £5.00 each 

If alcoholic or non alcoholic drinks are brought in by the client or caterer a fee applies. 
The price includes chilling. 
Cost: £1,000.00 flat fee. 

Cost: £0.25 per glass / £0.75 per jug 

Staed by the hotel 
Cost: £50.00 

If the caterer is not providing tea and coee after the meal the hotel can provide this, 
including milk and sugar. 
Cost: £2.50 per person 

Although the hotel advises that the caterer brings their own waiting sta the hotel can provide 
these. The stang ratio to guests is as follows: 

Served Meal: 1:15 
Buet Style / Family Service: 1:25 

Cost: £10 per hotel sta member per hour 

Cost: Price on request.

Cost: £10 per hour per porter 



The Wedding Co-ordinator must meet with the client and caterer before the event to finalise 
details and inspect the kitchens.

The caterers must provide the hotel with the following certificates/ information 
2 weeks before the event: 

The following rules and regulations must be abided by the caterer in order to 
comply with the hotels health and safety policies: 

 

• Public and Product Liability Insurance in an amount of at least £10 million. 
This is to meet with any legal liabilities that the caterers may incur whilst providing a service 

at the hotel.

• Health and Safety certificate along with hygiene certificates. 

• £700.00 Holding Bond which will be refunded after the event once the banqueting 
kikitchen has passed inspection by the manager on duty.

• The caterer must follow instructions given by the Crowne Plaza Royal Victoria before, during and after the event.

• No deliveries or collections can be made before or after the day of the event without authorisation from the hotel. Items must be 

removed from the hotel on the day of the event unless pre-arranged with the hotel in advance. Time restrictions would apply.

•  All property left at the hotel by the caterers is at their own risk and the hotel does not accept any responsibility.

•  All other areas of the hotel other than the banqueting kitchen are strictly out of bound for the caterers.

•The u•The use of gas stoves, gas cylinders and tandoors is strictly prohibited as the hotel does not have a licence for these items.

 

 • All rubbish must be removed by the caterer at the end of the event

• The banqueting kitchen must be left in an orderly state and an inspection will be carried out by the duty manager before the caterers 

leave the premises.

• Noise levels must be kept to a minimum and must not exceed 90 decibels.

 

• If • If family or buet style service is the preferred option the caterer must provide all the chan and serving dishes and the accompanying 

serving equipment. 

 



The hotel is happy to hold a date provisionally for 2 weeks. After this time a £500.00 (non 
refundable) deposit is required to secure the booking. 

The final balance is due strictly 2 weeks prior to the wedding along with a £500 security bond. 
If full payment & bond is not received before the wedding the booking will be cancelled.



1. Number Booked

Provisional numbers will be asked for at the time of booking and the hotel reserves the right to stipulate a minimum number to be charged for the event. This is set out in the 

attached document. Final numbers must be confirmed 14 days prior to the event (not including the day of the event) and, subject to a minimum number; this will be the number 

to derive charges. 

The hotel reserves the right to change a designated room after the appropriate consultation with the client if the agreed minimum numbers are not to attend the event. This 

does not aect any minimum charge. 

22. Payment

A deposit amount of the booking fee must be paid upon confirmation of the event. A deposit will only be requested for large conferences, weddings or evening functions.

 

The outstanding balance of the account is payable 14 days prior to arrival unless alternative arrangements have been agreed by the hotel. Credit will be given for the deposit paid. 

This is only requested for large conference, weddings or evening 

functions. 

3. Cancellation by the customer

Should you cancel your booking a charge must be made equivalent to any loss suered by the hotel. Costs incurred for any equipment hired by the hotel on your behalf will be 

added to any cancellation fee. 

The following percentages of the total amount pre-booked will be charged: 

- If cancellation occurs 8 – 16 weeks before an event, cancellation is 25% of total charges 

- If cancellation occurs 4 - 8 weeks before an event, cancellation is 50% of total charges 

- If - If cancellation occurs 2 - 4 weeks before an event, cancellation is 75% of total charges 

- If cancellation occurs 2 weeks or less before an event, cancellation is 100% of total charges 

NO CHARGE will be made if the venue can be resold for the same date(s) at a similar fee. 

When calculating the above periods, the actual day(s) of the event will not be taken into account. Pre ordered equipment will not be included in the cancellation charges unless 

the cancellation has been made 2 weeks or less before an event. 

4. Cancellation by the Hotel

The hotel may cancel the booking at any time and without any obligation to you in any of the following circumstances:

  

- If the hotel or any part of it is closed due to fire, alteration or re-decoration, by order of any public authority, or through any reason beyond the hotel’s control. 

- If you become bankrupt or insolvent or enter into liquidation or have an administrator, administrative receiver or receiver appointed overall or a substantial part or your assets. 

- If you are more than 30 days in arrears with payment to the hotel or the Company for previously supplied services. 

- If the event may, in the hotel Manager’s reasonable opinion, prejudice the reputation of the hotel. 

- The hotel is sold to a third party 



In order to guarantee your reservation: 
Please send the signed contract and terms and conditions to the hotel by  

I have read the above Terms and Conditions, I understand them and I agree to be bound by them. 

I/We authorise Crowne Plaza Royal Victoria to use, store, or otherwise process personal company information, which personally 

identifies me/the company. 

Client Name and Title: ...................................................................................................................

...........................................................................................................  Date: ...............................

Hotel Contact and Title: .................................................................................................................

...........................................................................................................  Date: ...............................

5. Liabilities

a) Please safeguard your property. The hotel will not accept any liability loss or damage to property of death or illness of or injury to persons unless caused by the 

hotel’s negligence. 

b) Unless the hotel is liable as referred to in (a), you will indemnify the hotel from and against any and all liability for loss or damage to property arising there from as a 

result of the event. 

c) You are advised to consider your insurance cover in respect of (b) above. 

6. Gene6. General

a) Goods and services may not be bought or sold on the premises without the hotel Manager’s prior written consent in which case additional terms and conditions 

will apply which you must sign. No tickets whatsoever may be sold at the event. 

b) The hotel name, logo and telephone number and the name “Intercontinental Hotels Group” or “Crowne Plaza” may not be used in any advertising or other publi-

city without the prior written consent of the hotel Manager.

 

c) No signs, displays, posters or other material may be fixed to the walls of hotel rooms without the prior authorisation of the hotel Manager.

 

d) If the contract includes your employing the services of an outside contractor you will indemnify the hotel against any loss or damage to property to death or 

illness or injury to any persons and against all claims, costs, demands, proceedings and damages arising there from. Any outside contractor employed by you must 

report to the duty Manager at the hotel and sign the hotel’s standard Contractors Indemnity Form. The hotel reserves the right to refuse access to any contractor in 

appropriate circumstances. 

e) We reserve the right to release your booking if we have not received this agreement duly signed where indicated, by the specified date 

ff) All rates quoted are inclusive of VAT at the prevailing rate 


